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The Lake Saint Louis Board of Alderman have entered into
new agreement wit@hristian Environmental Servicés pro-
vide solid waste, recycling and yard waste collection for th
residents of Lake Saint Louis. The start of the new contract
March 4, 2010 and runs through March 1, 2013 with (2) adc
tional (1) year options for renewal.

Please take the time to read this educational brochure as it \
give you a clear understanding of the services offered |
Christian and things that you can do to comply with the ord
nances in place that protect our citizens and our community.

Christian Environmental Services is one of the largest Mit
sourtbased integrated solid waste service companies that p
vide solid waste collection, transfer, recycling and dispos
services. In business for over 30 years, we strive to provi
service excellence for the communities that place their trust
our company, and we are always dedicated to putting our ct
tomers first. As an outsourced service provider and an €
tended arm of your cityos
customer care is our way of showing respect and appreciati
to those that we are fortunate to serve.

Please contact our customer service department abBB6
3781 with any questions that you may have, or visit our-wel
site (christianenvironmentalservices.com) to learn more abc
our company and the services offered.
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Service Overview
Basic_Service- Christian will provide once weekly curb
side collection of trash, recycling and yard waste (resider
must call to schedule a yard waste collection in Decembe
January and February).

Trash will be picked up on Mondays (north of the Lake)
and Tuesdays (south of the Lake). Recycling will be picked
up on Wednesdays, and yard waste will be collected on
Thursdays of each week. Second collection of trash is avail-
able on Fridays for an additional charge.

An unlimited amount of trash may be placed at the curb fc
collection provided it is stored in an approved container. Af
proved containers are metal or plastic cans with aLlidse
trash and trash bags are not permitted outside of an ap-
proved container and will not be picked up.95 gallon plas-
tic carts are available from Christian for a low monthly fee ¢
$2.00 per month.

Christian will provide every household with a standard 65 ga
lon recycling cart with an attached lid. Optional sizes, eithe
35 or 95 gallon carts, will be available upon special request.
delivery charge of $3.00 will apply to exchange the size ¢
your cart after the initial distribution.

Bulky items that will not fit in a typical trash container, suct
as furniture, appliances, small household construction debr
etc, can be picked up for an additional charge of $20.00. The
pickups must be scheduled with our office. Ruifl boxes can

also be rented for larger construction jobs by calling our offict

Your trash, recycling and yard waste should be cur
side by 6:00 am on your scheduled pick up day.
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Our Mission Statement

Vision of the Future

Our Mission is to create an environment where self directed, em:
powered employees strive to consistently fulfill our commitments
and seek to create positive impacts through interactions with cus
tomers, communities, and fellow employees, always relying on our
Operating Valuess the foundation for our existence.

Operating Values

1 To be the premier solid saste services company in the mar-

kets that we serve.We continue to reinvest in our company, re-

main environmentally responsible, and continue to grow in a disci-

plined way, deploying resources intelligently and benefiting com-

munities we live in.

1 Customer Service.We provide our customers the best possi-

ble service in a courteous, effective manner, showing respect for

those we are fortunate to serve.

1 Safety. We strive to assure complete safety of our employees,

our customers and the public in all of our operations. Protection

from accident or injury is paramount in all we do.

1 Integrity. We define integrity

then doing it. o Do the ri

reason.

1 To be a great place to work.Our objective is to provide an
environment where people enjoy what they do and take pride
in their work.

as f
ght

As a satisfied residential customer , please call us
for discounted prices on rolbff boxes and com-
mercial containers for your business.

DO NOT RECYCLE THIS BROCHURE
PLEASE KEEP FOR FUTURE REFERENCE

@g%% This brochure is made from recycled paper. 19



Trash and cans do not fly around on windy days.

Will compliment your recycling carts and help reduce contami

nated recycle loads.

1 Cart maintenance and damages are handled by Christian Envirc
mental Services.

1 Creates a safer and cleaner environment for your community. .

Regulations and Enforcement

= =4

The solid waste industry is highly regulated by the federal gover
ment, the Missouri Dept of Natural Resources, St. Charles Cour
and the City of Lake Saint Louis. Laws, rules and ordinances a
in place to protect you and the environment. Although most ¢
these regulations are directed at the waste stream after it lea
your home, every resident must also comply with specific regul:
tions. Some of these regulation include:

1 All Lake Saint Louis households must have service with Chris
tian Environmental Services unless you receive a special €
emption from City Hall.

1 All trash, recycled material and yard waste must be placed
an authorized container. Any debris outside of an authorize
container (excluding bundled yard waste, leaves that will k
vacuumed at the curb, flattened cardboard outside the recycli
cart and bulk items scheduled for pickup) will not be collected

1 All invoices must be paid in full or service will be subject to
suspension.

T No suspended customer may
trash.

1 Trash and yard waste cannot be mixed.

1 Trash must be out by 6:00 am. Waste may be placed curbsi

the night before your scheduled collection and empty contail
ers should be removed from the curb by the evening of colle
tion.

Failure to follow the above may cause a disruption of
your service or are in violation of City Code, and you
may be issued a ticket or summons to Municipal Court.

> 4
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Rates
Basic Service- once per week trash, Cost
recycling and yard waste from March
to November and one recycling container.
Senior Rate, Age 62+ $16.10
Additional Trash Collection, Fridays $8.00
Senior Rate $7.00
Container rental
95 gallon cart for trash or yard waste $2.00

Additional 35, 65 or 95 gallon cart
for recycling. (1 ea included in base service)

Bulky Items - i.e. Furniture, mattresses, small
household construction jobs, landscaping timbers,
metal items like push mowers, barbecue grills,
swing sets, metal frames etc. $20.00*

Appliances / White goods Refrigerators, stoves
dishwashers, hot water heaters and other metal
appliances $20.00*
*$20.00 per item or per hopper load.

Curbside leaf removal- up to 4 cubic yards of
leaves to be removed by Christian leaf vacuums.
October through December. $20.00**
**$6.00 for each additional cubic yardhis new ser-
vice is described more fully on page. 13
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Rates cont.

Fuel Surcharge- The base fuel benchmark for this con-
tract is $2.59 per gallon. For every $0.10 increment above
the base fuel benchmark, $0.10 per month will be added to
each househol ddés invoice. T
lated each billing cycle.

Price increasesOn average thiease ratewill increase
approx. 3% in years two and three of this agreement.

Billing_- Christian will send invoices on a quarterly basis.
Terms are net 30 days. We greatly appreciate your prompt
paymentResidents who fail to pay their bills will have

their service suspended, are in violation of City Code

and may be issued a summons to Municipal Court if

they fail to restore service.

Temporary Suspension of Servicdf you plan to be away
from home for a minimum of 4 continuous weeks up to 12
weeks, please call our office in advance if you would like us
to stop your service. Only 1 temporary suspension may be
requested per year.

Special Accommodations Please contact our office if you
require any special accommodations due to age, injury or
sickness.

Following these guidelines helps our company provide qual-
ity service, reduce employee injuries, do what is right for
the environment and keep your rates low.

@g?é@ This brochure is made from recycled paper. 6

Approved Containers
Lake Saint Louis residents can put out an unlimited amount
trash as long as it is contained in approved containers.

Approved containers shall be leak proof, waterproof, and -fly
tight and shall be properly covered at all times except when wa:
is being deposited in the containers or is being removed fro
them. The containers must be sufficient in quantity and size
hold all waste.

Unlimited trash does not include items outside of an approved cc
tainer or containers that weigh more than what one man can |i
(approximately 75Ibs) unless it is in a cart provided by Christia
which is designed to be mechanically lifted by the truck.

Unlimited trash does not include
T Individual garbage bags, boxes and any loose debris left ot
side an authorized container.
1 Any construction debris that will not fit into an authorized con-
tainer which can be lifted by the driver.
Bulk items, i.e. furniture, appliances, metal poles, car parts ett
Yard waste which is picked up separately on Thursdays of ea
week.
1 Infectious waste that is not stored in a biohazard, leak proc
sealed container.
1 Household hazardous waste which includes: paint, pesticide
solvents, batteries, motor oil, pool and other chemicals, etc.
You can rent authorized containers from Christian for only $2.00
per month that offer the following benefits to you.
1 A uniform 95 gallon wheeled cart for every resident, which is
aesthetically pleasing to your community.
1 Wheeled carts cause less back injuries as they are easy to mov
the curb when fully loaded.
1 Each cart will hold up to six, 33 gal trash bags which is the ave
age amount of waste generated per week per family.
1 Fewer odors from trash as the lids seal tight.
1 Prevents animals from getting into trash creating an unsight
mess.

il
)l
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How Can | Create Less Waste?
A Lesson in Reducing

Most of us by now have taken steps to recycle. If not, the new large
recycle carts with lids should make this practice easier in Lake Sain
Louis. However, reducing waste is even better! We can make a bit
impact on conserving resources by reducing the amount of waste w
produce in thecydlrisnigdp.l ace, or

Most packaging gets discarded immediately after the package i
opened. That adds up to about-dmied of the household waste we
send to landfills. When shopping, remember to follow thmee
cycling tips:

1 Be alerti is there more packaging than product?

1 Avoid products with double packaging, such as a bottle
inside a box.

f Buy products in the |
more than you need.

1 Use refills. Many refills are available in concentrated forms
that use less packaging. A good example is laundry fabric
softener.

1 Product packaging accounts for 30% of the weight and 50%

of the volume in our household waste.

Use cloth kitchen towels and dish cloths instead of paper.

When entertaining, use reusable tableware and flatware

rather than paper and plastic disposables. Consider renting

these i f you dondét have enol

1 Bring durable tote bags to the grocery store to carry out your
purchases.

1 Use empty, durable containers for dry goods storage, art pro
jects, or for storing miscellaneous loose items.

1 Pack newaste lunches for you and your family in reusable,
refillable containers.

1 Make fruit juices and drink mixes from concentrate and store
in covered pitchers.

1 If you have to buy juice or drinks in singéerving sizes,
choose recyclable containers.

argest

A
Téﬁ@% This brochure is made from recycled paper.

Holiday Schedules
Christian Environmental Services observes six holidays per
year:

New Year 6s Day

Memorial Day
Independence DéyJuly 4"
Labor Day

Thanksgiving Day S

Christmas Day

MondayFriday holidays will move the regular service day
to one day later than scheduled. The overflow day will be
Saturday. The following week will move back to your regu-
lar schedule. The only exception is Christmas and New
Years where the holiday is one week apart.

Please visit our website for the yearly schedule.
www.christianenvironmentalservices.com

Auto dialer - If you would like to be added to our list of
customers who receive friendly reminders of holiday
schedule changes, weather delays etc., please provide our
office with your current phone number.

ég% This brochure is made from recycled paper. 7



Curbside Recycling

Recycling is not difficulti i t can be a natura
lifestyle. Studies show that it takes less than three minutes a day
for a household to recycle cardboard, newspapers and many
household containers made of glass, metal and plastic. Addition-
ally, recycling reduces the amount of waste headed to a landfill,
which reduces the cost of trash service. And finally , producing
products from recycled materials creats jobs and saves energy
and natural resources.

Lake Saint Louis makes it easy for residents to recycle all their iter
in one cart. Christians Environmental Services provides a 65 gall
recycle containers to each resident. Additional containers are av
able for rental at $2.00/month. 35 or 95 gallon recycling carts a
also available to meet your specific requirements.

Below is a listing of items accepted for curbside recycling:

Cardboard Boxesi The bulk of our trash is cardboard. Flatten
and stack large boxes at the curb next to the recycle cart. Very la
boxes should be broken down i |
waxed cardboard . Flattened cardboard boxes outside of the recy
cart will be picked up on Wednesdays of each week , but will n
longer be picked up on your scheduled trash day if they are outsi
of an authorized container.

Boxboard i Cereal and food packaging boxes should be placed
the recycle cart.
Mixed Paper and Newspaper Basically anything that tears can be
recycled. Keep the papers dry and and free of food waste and c
Do not bundle with twine or place in plastic bags. Examples:

1 Magazines, catalogs, telephone and paperback books

1 Kraft (brown paper) bags

1 Office, computer, notebook and gift wrapping paper

1 Carrier stock (soda and beer can cases)

9 Junk mail and envelopes (remember to shred to prevent ident

theft)

Tlvﬁgubllul\, 19 1TTUUL UL TUUYUILU PUpelr. v

Household Hazardous Waste

Many common household products contain hazardous substanc
Household Hazardous Wastes (HHW) are leftover products that cc
sumers no longer need. In Missouri, we generate about 47,000 ton:
HHW each year. These wastes can catch on fire, react with other s
stances, explode under certain conditions, are corrosive or poisonc
Among the most common of these are:

Pesticides Paints Cleaners
Solvents Paint Thinners Batteries
Varnishes  Polishes Adhesives
Hobby & Pool Chemicals Car Fluids

Liqguid HHW should not be poured down the drain. They
should notbe put into your household trash for disposal as they me
cause problems (chemical reactions/fires) for the sanitation worke
and the environment.

When disposing of household hazardous waste, please:
1 Take the lid off paint and allow it to solidify before disposing.
NOTE: If you add cat litter or oil dry to the can, the product will
solidify faster. When completely solidified, it can be put in youl
trash container.

Follow all directions on the container for use and disposal.
Locate approved businesses that accept HHW. Some are descri
in this brochure.

Buy just enough of the product to do the job.
Buy nonhazardous or less hazardous products.
Keep products in their original containers with instructions reac
able

Use up the entire chemical before discarding the container.
Share the unused product with others.

=A =4 -4 E
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Bulk and Other Problem Waste Iltems

Some waste items need special attention or require special picl
ups. These items are not banned from disposal in Missouri land
fills. Large bulky items such as furniture, mattresses, rolls of car-
pet, etc. cannot be picked up on the normal trash route. There is ¢
additional charge of $20 for these types of items. Additionally, for
remodeling jobs, large rebff containers can be rented by calling
Christian at 866223781. As a resident of Lake Saint Louis you
will receive a 10% discount for any raiff box needs.

Appliances or metal item collections need to be schedule with the
office.

This includes the following items:

*Refrigerators, Stoves, Dishwashers, and any other large metal aj

pliances

Metal machinery such as pustowers (all fluids must be drained)

*Metal furniture such as patio tables and/or chairs

*Barbecue grills

*Metal Poles- swing sets, basket ball stands, old style metal bed

frames, etc.

If it cannot fit in your approved container, it is most likely consid-
ered bulk ,and it must be scheduled for a pickup. In most cases a
$20 fee will apply.

Infectious Waste
Medical wastes can be dangerous to the workers picking up trash ar
disposal personnel at the transfer station or landfill. Resggntial

e S

households are required to package all sharps (neg’

(

knives, etc.) in rigid, leakroof, puncture resistant contai \
ers. Items with blood or other body fluids should ?l\ |
sealed in bags before placement in the trash. >
In the event of accidental poisoning or exposure to toxic chemi-
cals, contact the Regional Poison Control Center at 314725200
or 1-800-366-8888 or call 911.

@g% This brochure is made from recycled paper. 14

Glass jars/Bottlesi Rinse well and throw away the lid. Paper la-
bels do not need to be removed.

Aluminum/Steel Cans- Rinse well and throw away the lid. Paper
labels do not need to be removed.

Plastic Containersi All plastic containers with #1, 2, 3, 4, 5, or 7
on the bottom are recyclable. Rinse well. Flatten milk and sodz
containers by stomping on them. Acceptable plastics are:

1 All numbered types of plastics (except #6). Polystyrene or
Styrofoamcannotbe recycled.

Onegallon milk and water bottles

Plastic food containers , i.e. margarine tubs

Two-gallon water dispensers

Plastic fruit juice bottles

Liquid laundry containers I@

Fabric softener bottles ﬁ

Bleach bottles

Windshield solvent bottles

One, two or threditer soda bottles
Unacceptable Items- Gas and oil containers, antifreeze contain-
ers, Styrofoam, hoses, plastic and metal toys, large metal items (c.
parts), panes of broken glass, ceramics or Pyrex, paint containe
and plastic bags?lease do not put plastic bags in the recycle
cart.

=4 =4 -4 -4 -5 -9 _-9_-9_-°

Please see the following pages for recommendations on how you ce
recycle other household materials and the resources available to you.

Did you know that Lake Saint Louis Residents are currently diverting
approximately 18% of solid waste from the landfill as recycled mate-
rial. This is low to compared to many of our other community custom-
ers. Our goal is to divert 50% of our solid waste as recycled material.
Some progressive green communities are currently exceeding a 70"
diversion rate.

ég% This brochure is made from recycled paper. 9



Other Ways to Recycle

A provision of the 1990 Missouri Solid Waste Management Act pro-
hibits the disposal of major appliances, leait batteries, used olil,

waste tires and yard waste in Missouri sanitary landfills. St. Charles
County Government has stepped up to provide residents access to ser
vices or programs for many of these banned items. St. Charles County
has 2 recycle centers, of which one is conveniently located near Lake

Saint Louis.
Recycle Works - West

L. i

( meevele
T wWorks )

2110 E. Pit man Avenue
(636) 9497415
(Located on the north service road of | -70 halfway between the Lake St.
Louis Blvd. and Hwy 40/61 north exits).

Monday through Saturday 8:30 a.m. to 4:30 p.m.
Closed Sundays and  holidays .

The following items cannot be mixed with household trash:

A Wen

Appliances Christian offers curbside piakp for a fee of $ 20 per

item ; also accepted at bd®ecycle Workdocations($15 fee per

item)

Batteries (Automotive): AcceptedtebothRecycle Workdocations

Oil: Accepted at at botRecycle Workdocations; service stations or
repair shops may also accept waste motor oil.

Waste Tires: Small quantities can be taken to Wért Tire Lube
Express for a small charge. Please call the store near you for fees and
limits. Check your yellow pages for other tire stores and repair shops
that may accept waste tires for a fee.

CFL and Florescent light bulbscan be taken to Home Depot

Contact the St. Charles County Division of Environmental Ser-
vices. Phone is: 638497415 or visit http://scchealth.org/docs/es/
for more information.

@g% This brochure is made from recycled paper. 10

Leaf Collection Service
In addition to our normal collection of leaves in biodegradable brown
paper bags or containers, starting October 1, 2010 thru December of
each year, Christian Environmental Services will offer leaf collection
service at the curb with our leaf vacuums. For a nominal charge or
$20.00 for up to 4 cubic yards and $6.00 for each additional cubic
yard, Christian will vacuum your leaves up at the curb.
This service which has been requested by many residents in Lake
Saint Louis will save you from having to bag your leaves as you will
be able to blow or rake them to the curb and we will vacuum them up.
You must call our office to arrange a vacuum pickup.

Leaf vacuum service must be scheduled with our office.

Leaves must be within 4 feet of the curb and cannot be blocked by

any vehicles.

1 No rocks, trash, sticks or branches can be mixed in with your
leaves.

1 Any bagged or containerized material will be picked up on Thurs-
days.

9 Yard waste is banned from landfills, and all leaves and other yard
wastes will be composted.

1 Christian has to pay by the yard to dispose of your leaves and a

receipt will be left with the total amount that will be added to your

guarterly invoice.

1
T

78
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